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OffPeak Technologies LLC 
Tech Note – IT100 
 
How to set compatibility in IE8 or IE9 for the www.offpeak-solutions.com web 
site. 
 
Use this document if you are trying to view our web site in IE8 or IE9 and find 
that menus do not function correctly of other elements of the web site do not 
seem correct. 
 
Turn on Compatibility – This will work for any web site not compatible with the 
above listed versions of IE.  If your PC is part of a network and you do not have 
access to this functionality, you will need to get an authorized IT person to do it 
for you. 
 
Steps: 
 

1. Using either IE8 or IE9 browse to www.offpeak-solutions.com 
2. In the tool bar, near or next to the refresh button you will see an icon as 

below.  Press this and all should magically be working for you. 
 
Before: 
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Press this –  
 

 
 
Get This –  
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If any questions or comments, please contact us at ts@offpeak-solutions.com or 
call 717-891-0971 
 
OffPeak Technologies LLC 
530 Stonewood Road 
York, PA 17402 


